Steinbeck Country Equine Clinic
15881 Toro Hills Avenue
Salinas, CA 93908

VISITING YOUR HORSE

The staft at Steinbeck Country Equine Clinic knows that visiting your horse is important
to both you and your horse, and that often times it is an integral part of your horse’s
recovery. Visitors are welcome with the understanding that our first responsibility is to
provide the best possible care and comfort for our patients. Daily visiting hours are
established for the comfort and safety of your horse as well as for the other horses in the
hospital.

The visiting hours at Steinbeck Country Equine Clinic are from 9:00 am to 5:00 pm
Monday — Friday and from 9:00 am to 11:00 am and 3:00 pm to 5:00 pm Saturday
and Sunday. The gates to the clinic close automatically 15 minutes following the above
times so please be sure to exit the premises by this time. Special arrangements can be
made if you are unable to visit during this time period. Please discuss any special needs
with the attending veterinarian. Please call ahead to schedule an appointment time, and
check in at the front office upon arrival to visit your horse (on the weekend check in with
the technician on duty in the barn). To ensure continuity and quality of care, each visit
will be limited to one hour.

We ask that you respect the privacy of our patients. Hospitalized horses are usually here
because they are not healthy. Under no circumstances should you touch or feed another
horse. For privacy reasons, we are unable to give out information regarding any of the
other patients. Please visit your horse only and do not “tour the barn”. This is to protect
all of the patients in the hospital.

For the safety of all of our patients should your dog accompany you please keep it on a
leash and limit its access to the front part of the clinic only (with no access past the tan

gate).

We appreciate the opportunity to serve you and your horse and thank you for your
cooperation.
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